RISIO

SENDING YOUR IMPRESSIONS TO US

Click the following link:
https://www.royalmail.com/track-my-return#/details/5875

Select ‘New Parcel’ as your return reason.

Enter your contact details.

Tick the box to confirm your parcel does not exceed:
Max weight: 20 kg

Parcel dimensions: 61 X 46 X 46 cm

(Note: the average set of impressions will be less than 1kg)
Click ‘Create your label’

You have now been sent an email with a QR code.

Visit your local Royal Mail Customer Service Point or Post

Office. They'll scan your code, print a label for you, and
provide a receipt with your tracking number.
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